
How to restore a
smartphone to
Factory Settings

Donate your used
smartphone to
our Tech Support
Program today!

Want to learn more
about in-kind donations?

A step-by-step guide for NSWC in-
kind donors
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How to restore
an iPhone to
Factory Settings

Donate your used
smartphone
today!

Want to learn more
about in-kind donations?

Navigate to Settings
and General

Approximately 20% of low-
income Canadians do not have
a smartphone for personal use. 
Help close the tech gap.

Donate your used device to the
NSWC Tech Support Program!

Smart phones can be
incredibly useful even

without a phone plan. And,
free services like Google

Voice and other apps can
help smartphone users

connect with family, find
employment, stay safe,

and more. 

"Learning the basic
computer skills necessary

for fully participating in
society, especially in the

area of employment, is very
difficult... I was able to find

the help I needed at the
NSWC"

-Program Participant

Click "Transfer or
Reset iPhone" and
"Reset"

Click "Erase all
content and settings"
to delete all data and
restore the phone to
factory settings.
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How to restore
an Android to
Factory Settings

Donate your used
smartphone
today!

Want to learn more
about in-kind donations?

Navigate to Settings
and "Backup and
Reset"

Smart phones can be
incredibly useful even

without a phone plan. And,
free services like Google

Voice and other apps can
help smartphone users

connect with family, find
employment, stay safe,

and more. 

"Learning the basic
computer skills necessary

for fully participating in
society, especially in the

area of employment, is very
difficult... I was able to find

the help I needed at the
NSWC"

-Program Participant

Click "Factory data reset"
and "Reset device"

Click "Erase
everything" to delete
all data and restore
the phone to factory
settings.
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Approximately 20% of low-
income Canadians do not have
a smartphone for personal use. 
Help close the tech gap.

Donate your used device to the
NSWC Tech Support Program!


